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not necessar�ly reflect the v�ews of the Refugee Counc�l of Turkey, the
European Un�on or the Delegat�on of European Un�on to Turkey.

The or�g�nal of th�s report has been prepared �n Turk�sh and �t has been translated
�nto Engl�sh and Pers�an.



CONTENTS

1. Summary    ..................................................................................................................................................               4

2. Background   …………...............................................................................................................................                5

3. Research Methodology     …………………………..................................................................................               6

4. Problems of Refugees Under Internat�onal Protect�on & Proposed Solut�ons           8

5. Ep�logue            ........................................................................................................................................               18

References           ………………………………………………………….……………………………………………………….....               19

PAGE 3

Ra�s�ng Awareness of Forced M�grat�on (FARK) - Advocacy Report - 2022



1. SUMMARY 

Th�s report �s the ma�n research output of the Ra�s�ng Awareness of Forced
M�grat�on (FARK) Project. The project �s be�ng �mplemented w�th�n the scope of
The Delegat�on of European Un�on to Turkey: Support of C�v�l Soc�ety Networks
and Platforms �n Turkey Program, The Strengthen�ng the Refugee Counc�l of
Turkey Project and Promot�ng the R�ghts of Refugees and Local People �n
Turkey Project, under the ausp�ces of the Afghan Refugees Sol�dar�ty
Assoc�at�on (ARSA) and w�th the support of the Support for L�fe Assoc�at�on. The
purpose of the report �s to exam�ne the dynam�cs related to the status of
refugees, the access to serv�ces such as health, educat�on, labour and
employment, the soc�al �nclus�on and to reveal the obstacles and protect�on
def�c�enc�es that refugees face �n areas such as soc�al part�c�pat�on and
exclus�on �n Turkey, wh�ch hosts nearly 4 m�ll�on refugees and �s the country
that hosts the largest number of refugees �n the world. The report also a�ms to
contr�bute to the shar�ng of �nformat�on about the Afghan commun�t�es w�th
the largest refugee populat�on after the Syr�ans, where there �s l�m�ted research.

The a�m of the study �s to �ncrease awareness about the phenomenon of forced
m�grat�on, espec�ally among non-governmental organ�zat�ons, serv�ce prov�ders
and pol�cy makers, and to support ev�dence-based advocacy works �n th�s area.

Project act�v�t�es and outputs are des�gned �n a rat�onal ax�s. At the f�rst stage, a
deta�led s�tuat�on assessment study was carr�ed out by Afghan Refugees
Sol�dar�ty Assoc�at�on and L�fe Support Assoc�at�on. At the same t�me, w�th�n the
scope of the Ra�s�ng Awareness of Forced M�grat�on (FARK) Project, focus group
�nterv�ews and one-on-one �nterv�ews were conducted by Afghan Refugees
Sol�dar�ty Assoc�at�on experts �n Kayser�, Istanbul and Konya prov�nces. Content
that w�ll feed soc�al empathy about l�fe stor�es has been obta�ned �n the
�nterv�ews. F�nd�ngs on the ways �n wh�ch negat�ve percept�ons affect access to
serv�ces and �n wh�ch sectors (such as health, law, educat�on, work, etc.) they are
ma�nly observed have been collected. As a result of the data analys�s study,
advocacy �ssues were determ�ned.
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2. Background
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1. https://news.un.org/en/story/2022/06/1120542
2. https://goc.gov.tr/gec�c�-koruma5638
3. B�rleşm�ş M�lletler, 2018, Yen�den Basım, Mültec�lere İl�şk�n Küresel Mutabakat, New
York.
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The Un�ted Nat�ons H�gh Comm�ss�oner for Refugees (UNHCR)called �t a
"stagger�ng m�lestone" that the number of forc�bly d�splaced people worldw�de
has exceeded 100 m�ll�on for the f�rst t�me. 

Accord�ng to the data of the Un�ted Nat�ons for the year 2021, 82 m�ll�on 400
thousand people �n the world were forc�bly d�splaced due to reasons such as
confl�ct, human r�ghts v�olat�ons, v�olence. Of the nearly 83 m�ll�on people who
have been forced to leave the�r homes, 26.6 m�ll�on are refugees, 50.9 m�ll�on are
�nternally d�splaced persons, and 4.1 m�ll�on are asylum seekers. These numbers,
wh�ch are not new, but are �ncreas�ng every day, are tak�ng the�r place as a
problem that needs to be solved on the agenda of all states. Accord�ng to the
M�n�stry of Inter�or M�grat�on Management of the Republ�c of Turkey, the
number of Syr�ans w�th temporary protected status reg�stered �n Turkey �s a
total of 3 m�ll�on 650 thousand 430 people as of August 04, 2022. In add�t�on,
there are more than 330,000 �nternat�onal protect�on appl�cat�ons and status
holders. 

The mult�faceted and complex nature of the m�grat�on phenomenon requ�res
the cooperat�on of d�fferent actors �n �ts management. Among the actors
�nvolved �n m�grat�on management today, local governments and non-
governmental organ�zat�ons stand out �n part�cular and play an �mportant role
�n solv�ng soc�al problems. Local governments and non-governmental
organ�zat�ons are seen as the most �mportant mechan�sms for the funct�on�ng
of part�c�patory democracy �n the management process.

The Un�ted Nat�ons' 2018 Global Compact on Refugees stated that progress has
been made �n the f�eld of refugee r�ghts and advocacy �n recent years, and that
the level of awareness and comm�tment has �ncreased �nternat�onally to
�mprove the part�c�pat�on of refugees. However, there are st�ll many steps that
need to be taken for refugees to access the�r r�ghts. 
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The research process �n the report cons�sts of three ma�n stages: 1) desk-based
research, 2) collect�on of pr�mary data, 3) data analys�s and report�ng. The
pr�mary data were collected by �nterv�ew�ng Afghan asylum seekers who are
under �nternat�onal protect�on, �n the prov�nces of Istanbul, Kayser� and Konya,
between Apr�l and July 2022. In order to prov�de demograph�c �nformat�on, and
d�vers�ty �n terms of gender, age and nat�onal�ty, the sampl�ng method was
used. The part�c�pants were determ�ned from among the people reg�stered �n
the databases of the Afghan Refugees Sol�dar�ty Assoc�at�on, wh�ch �s the
execut�ve of the project, and the Support to L�fe Assoc�at�on wh�ch �s the
supporter of the project. The des�gnated persons were �nformed about the
project and asked to part�c�pate, and those who gave consent were �ncluded �n
the research. The prov�nces of Istanbul, Kayser� and Konya, wh�ch host crowded
and d�verse refugee commun�t�es, were also selected tak�ng �nto account
COVID-19 cond�t�ons. In the focus groups and one-on-one �nterv�ews conducted
w�th the research part�c�pants, the centers of the Support to L�fe Assoc�at�on,
Afghan Refugees Sol�dar�ty Assoc�at�on and El B�r Assoc�at�on were used
decently. One-on-one �nterv�ews were conducted w�th 6 of the total 37
part�c�pants and 3 focus group �nterv�ews were conducted w�th 31 of them.

In order to collect qual�tat�ve data, focus group and one-on-one �nterv�ews were
conducted �n accordance w�th spec�ally des�gned quest�on sets. W�th the
consent of the part�c�pant, most of the �nterv�ews were recorded w�th a vo�ce
recorder, and for the research part�c�pants who d�d not want to be recorded, a
note-tak�ng method was used �nstead. 
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Between March and August 2022, 31 people w�th �nternat�onal protect�on status
�n Istanbul, Kayser� and Konya were �nterv�ewed �n a focus group and 6 people
were �nterv�ewed face to face, w�th�n the scope of the research. After the
�nterv�ews, �t was seen that the low level of soc�al acceptance for Afghans w�th
�nternat�onal protect�on status res�d�ng �n Turkey makes �t d�ff�cult to
permanently solve the�r protect�on needs, and vulnerab�l�t�es tend to become
chron�c. It was assessed that even when people are �nformed about the�r
fundamental r�ghts, the�r ga�ns are l�m�ted, therefore, advocacy on �ssues such
as reduc�ng vulnerab�l�t�es and meet�ng protect�on needs stands out as an
�mportant hor�zontal component.

Among the factors that pose problems �n access�ng serv�ces, �t was found that
the lack of �nformat�on or lack of status of those �n need, as well as negat�ve
percept�ons of serv�ce prov�ders and the local commun�ty, play an �mportant
role. Based on th�s, �t was assessed that advocacy act�v�t�es that w�ll reduce
negat�ve percept�ons and �ncrease awareness of m�grat�on on the ax�s of
fundamental r�ghts can be an effect�ve method of reduc�ng ex�st�ng
vulnerab�l�t�es.

Ra�s�ng Awareness of Forced M�grat�on (FARK) - Advocacy Report - 2022

P
1.

 T
ut

ku
 S

ev
in

ç



One of the ma�n f�nd�ngs of th�s report �s that regular m�grants (w�th
�nternat�onal protect�on status) or �rregular m�grants (unreg�stered) reg�stered
�n Turkey face great d�ff�cult�es �n access�ng bas�c r�ghts and serv�ces. Among
the factors that pose problems �n access�ng serv�ces, �t was determ�ned that the
lack of �nformat�on or lack of status of those �n need, as well as the negat�ve
percept�ons of serv�ce prov�ders and the local commun�ty, play an �mportant
role. Based on th�s, �t was assessed that advocacy act�v�t�es that w�ll reduce
negat�ve percept�ons and �ncrease awareness of m�grat�on on the ax�s of
fundamental r�ghts can be an effect�ve method of reduc�ng ex�st�ng
vulnerab�l�t�es.

The �ncreas�ng refugee numbers w�th the wars and cr�ses are �nev�tably plac�ng
the refugee problem on the world agenda. Refugees that are forced to leave
the�r homes, places, fam�l�es and relat�ves, somet�mes embark on a journey of
hope �n conta�ners, �n truck crates, and somet�mes �n thronged boats. Research
shows that v�olence and econom�c factors are the s�gn�f�cant reasons for
Afghans to decamp from the�r country. The d�ff�cult�es exper�enced by Afghans
who e�ther f�rst came to Pak�stan, then to Iran, and from there to Turkey, or f�rst
to Iran and then to Turkey, also cont�nue �n Turkey. These d�ff�cult�es and
troubles were d�scussed under the follow�ng head�ngs w�th�n the scope of our
study.

4. PROBLEMS OF REFUGEES UNDER INTERNATIONAL PROTECTION
AND PROPOSED SOLUTIONS
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a) Problems w�th Legal Status
b) Access to Educat�on
c) Employment and Econom�c Problems
d) Access to Health and Soc�al Serv�ces, Hous�ng, L�v�ng Cond�t�ons and
Part�c�pat�on �n Da�ly L�fe
e) Soc�al Cohes�on
f) Language barr�er

Ra�s�ng Awareness of Forced M�grat�on (FARK) - Advocacy Report - 2022



A) PROBLEMS WITH LEGAL STATUS
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Afghan asylum seekers �n Turkey are among the most d�scussed �ssues �n the
country recently. Espec�ally after the Tal�ban ga�ned control �n Afghan�stan, the
d�scuss�ons have deepened even more w�th the �ncrease �n escapes from the
country. However, s�nce the end of the 1970s, th�s m�grat�on movement has
been cont�nu�ng for reasons such as confl�cts, and pol�t�cal and econom�c
problems. Turkey �s one of the countr�es where Afghans take refuge both for
l�v�ng and as a trans�t country. 

When we look at the 2000s, �t �s seen that the �llegal entry of Afghans �nto the
country showed a jump �n 2018, �ncreased �n 2019, and fell �n 2020. The reason
why Afghans have been �dent�f�ed as asylum seekers �n Turkey for many years �s
that the�r legal status �s unclear �n terms of domest�c law. The �nterv�ewees also
stated that the uncerta�nty of status �s the b�ggest obstacle to Afghans'
hopelessness about the future and access to r�ghts and needs.

By tak�ng �nto account �nternat�onal convent�ons and human
r�ghts documents, the legal status of Afghan refugees can be
determ�ned and the status that w�ll prov�de the people w�th the
guarantees they deserve can be offered.
It �s observed that Afghans, �nclud�ng large c�t�es, espec�ally �n
border c�t�es, are afra�d to apply to the M�grat�on Management for
fear of deportat�on, so the�r v�s�b�l�ty �n the publ�c sphere �s low.
Th�s s�tuat�on shows that access to the �nternat�onal protect�on
appl�cat�on mechan�sm �s l�m�ted. Local and non-governmental
organ�zat�ons can organ�ze �nformat�on sess�ons a�med at
correct�ng m�sconcept�ons about access to mechan�sms.
Legal serv�ces can be fac�l�tated for people who do not have
access to adequate legal support.

PROPOSED SOLUTIONS



B) ACCESS TO EDUCATION 
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4. https://m�xedm�grat�on.org/wp-content/uploads/2020/06/115_dest�nat�on_unknown_pol�cy_br�ef_tr.pdf

Our work �n the f�eld shows that Afghan asylum seekers and the�r ch�ldren are
exper�enc�ng ser�ous d�ff�cult�es �n educat�on and tra�n�ng. It �s seen that the
most �mportant obstacle to access�ng educat�on �s econom�c opportun�t�es. The
econom�c d�ff�cult�es exper�enced by asylum seekers affect women and ch�ldren
espec�ally deeply.

The part�c�pants who were �nterv�ewed shared that the reject�on rate of
�nternat�onal protect�on appl�cat�ons �s qu�te h�gh, and �f the appl�cat�ons are
rejected, the students' records are �mmed�ately deleted from the school system.
As a result of th�s appl�cat�on, when the fam�ly's appl�cat�on �s rejected, the
ch�ldren are prevented from rece�v�ng a report card even for the class they are
attend�ng. Ch�ldren of fam�l�es whose protect�on appl�cat�ons are not accepted
become vulnerable to all k�nds of abuse, are exposed to �rregular status and
explo�tat�on �n the shadow sector, and ch�ldren are marg�nal�zed and cut off
from soc�ety.

In add�t�on to status, poverty, peer pressure and the language barr�er are the
ma�n barr�ers to the school�ng of students under �nternat�onal protect�on.
Accord�ng to the Karma M�grat�on Center's recent study on Afghan asylum
seekers, 76% of Afghans exper�ence d�ff�cult�es �n access�ng educat�on due to
language barr�ers and educat�on costs. However, �t �s seen that some Afghans of
learn�ng age are even more d�sadvantaged by not connect�ng w�th the school at
all due to the r�sk of deportat�on.

There are no rel�able data on the number of refugee ch�ldren under
�nternat�onal protect�on. It can be sa�d that ch�ldren are one of the most
vulnerable groups by fac�ng ch�ld labour, ch�ld marr�age and psycho-soc�al
stress and other types of abuse and explo�tat�on, �nclud�ng the mult�-faced r�sk
of ch�ld protect�on. The number of Afghan refugee ch�ldren who do not
cont�nue the�r educat�on, espec�ally after the n�nth class, �s gradually �ncreas�ng
towards the h�gh school educat�on level. Th�s s�tuat�on causes refugee boys to
take part �n shadow employment, and refugee g�rls to be exposed to abuses
related to domest�c work, seasonal agr�cultural labour and ch�ld marr�age.

4
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Awareness-ra�s�ng act�v�t�es can be carr�ed out �n order to �ncrease
awareness of the educat�onal opportun�t�es prov�ded by the
M�n�stry of Nat�onal Educat�on for fam�l�es and students.

Espec�ally when the school absences of ch�ldren between the ages
of 13 and 17 are detected, prevent�ve act�v�t�es can be put �nto
operat�on and non-governmental �nst�tut�ons work�ng �n th�s f�eld
can be supported.

Inspect�ons can be carr�ed out to prevent ch�ld labor.

Platforms such as the "Partnersh�p Network to Prevent V�olence
aga�nst Ch�ldren" can be supported so that all stakeholder
organ�zat�ons work�ng on ch�ld labor can carry out the�r work more
eff�c�ently.

Projects related to the subject can be des�gned �n consultat�on
w�th benef�c�ar�es, �nst�tut�ons and organ�zat�ons prov�d�ng serv�ces
on school�ng.

Awareness act�v�t�es for teachers can be organ�zed. In part�cular,
�nformat�on can be passed on about �ssues such as peer bully�ng,
wh�ch causes ch�ldren to w�thdraw from school.

PROPOSED SOLUTIONS 



Research and our observat�ons �n the f�eld show that many ch�ldren are work�ng
or forced to work �n order to contr�bute to the l�vel�hood of the�r fam�l�es due to
hunger and poverty. Wh�le some of the Afghan ch�ldren are try�ng to contr�bute
to the l�vel�hood of the�r fam�l�es by sell�ng products such as t�ssue paper, some
of them are collect�ng paper from garbage cans. It �s also stated that employers
have ach�eved low cost opportun�t�es thanks to Afghan asylum seekers, as most
of the boys work �nformally.

In the focus group �nterv�ews, �t �s also stated that where the number of Afghan
asylum seekers �s h�gh, there �s a need for labour �n th�s area because the local
populat�on does not want to work as workers �n the l�vestock, agr�cultural sector
and factor�es.

Afghan asylum seekers, who are try�ng to endure d�ff�cult l�v�ng cond�t�ons �n
d�fferent geograph�es of the world, are try�ng to cont�nue the�r l�ves �n Turkey by
work�ng �n the most d�ff�cult jobs, w�th the lowest wages, unhealthy, precar�ous,
and un�nsured. The prevalence of �nformal employment, the lack of prevent�ve
and superv�sory adm�n�strat�ve work for th�s reason, as well as the v�ews that
Afghans, who are used as a 'cheap labour force', reduce the value of labour �n
the labour market, also cause a react�on from the local populat�on.

C) EMPLOYMENT AND ECONOMIC PROBLEMS 

PAGE 12
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PROPOSED SOLUTIONS

Non-Governmental Organ�zat�ons can des�gn programs and projects, tak�ng �nto
account the employment opportun�t�es spec�f�c to c�t�es. Collaborat�on w�th
profess�onal chambers can be establ�shed �n projects and recru�tment can be
assoc�ated w�th vocat�onal tra�n�ng.
Women can be supported �n soc�al l�fe by construct�ng role model stud�es and
op�n�on leaders �n the commun�t�es can be �ncluded �n these processes.
Women can play an �mportant role �n �mprov�ng the l�v�ng cond�t�ons of the�r
fam�l�es and commun�t�es. Women's refugee comm�ttees can be establ�shed so
that women can prepare for these roles, and women's access to dec�s�on-mak�ng
mechan�sms and serv�ces at the local level can be fac�l�tated.
Women's �n�t�at�ves can be supported and potent�al �ncome-generat�ng areas
can be �dent�f�ed.
In add�t�on to projects that pr�or�t�ze employment-or�ented male part�c�pat�on
based on unsk�lled labour or phys�cal strength, �ncent�ves �nclud�ng �ncome-
generat�ng act�v�t�es for women can be g�ven by analyz�ng the cultural dynam�cs
and l�v�ng cond�t�ons of the target group.
Households can be tra�ned so that women are not pressured �n terms of work�ng
hours and qual�ty of work dur�ng the employment process, and these tra�n�ngs
can be �ncluded �n employment projects.
A mechan�sm can be created by develop�ng commun�ty-based solut�ons to
support ch�ldcare so that refugee women can enter the labour market.
In add�t�on to Publ�c Educat�on Centers, vocat�onal tra�n�ng can be g�ven w�th�n
the compan�es that can create employment or �n equ�pped vocat�onal tra�n�ng
workshops accepted by the compan�es.
Stakeholder mapp�ng work can be carr�ed out, �nclud�ng local organ�zat�ons,
employment opportun�t�es, market needs, cooperat�on and partnersh�p
opportun�t�es.
In order to create complementary projects and prevent dupl�cat�on, a structure
can be establ�shed by d�fferent �nst�tut�ons that can fulf�ll the task of
coord�nat�on, �nclud�ng all fund calls. The support of publ�c author�t�es can be
sought �n the creat�on of the structure.
It can be shown that soc�al ass�stance �s not a regular �ncome generat�on
method, and dependency on ass�stance can be reduced by organ�z�ng awareness
sem�nars.
The advantages of reg�stered employment can be expla�ned �n deta�l to both
workers and employers, and workers and employers can be �nformed about the
sanct�ons that may be encountered �n unreg�stered employment.
Worker support groups can be establ�shed, local organ�zat�ons, v�olat�ons of
r�ghts �n workplaces can be mon�tored, pol�c�es and pract�ces related to
employment can be �mproved through these groups.



Stud�es show that many asylum seekers face s�gn�f�cant problems related to
employment, health and educat�on. One of the ma�n d�ff�cult�es they exper�ence
wh�le access�ng serv�ces �s that they cannot f�nd a house, and when they do,
they have to pay h�gh rents because they are refugees. In add�t�on, the fact that
ch�ldren exper�ence d�ff�cult�es �n school enrollment and cannot cont�nue the�r
educat�on due to �dent�ty problems, and the language barr�er, on the other
hand, are the most �mportant obstacles to the�r access to bas�c r�ghts and
serv�ces. 

Access to health serv�ces and soc�al serv�ces �s one of the most �mportant
problems faced by Afghan refugees. Except for ch�ldren under the age of 18 and
people over the age of 65, health �nsurances of other asylum seekers can only be
used �n the f�rst year of appl�cat�on. Th�s �nsurance serv�ce �s d�scont�nued after
the f�rst year of appl�cat�on.

Afghan asylum seekers who do not have �nsurance coverage cannot go to the
hosp�tal and are depr�ved of health serv�ces. The �nab�l�ty to access health
serv�ces creates ser�ous problems, espec�ally for people w�th d�sab�l�t�es, the
elderly and chron�c pat�ents. Med�cat�on needs cannot be met �n the same way
dur�ng the treatment process.

Another �mportant problem for Afghan asylum seekers �s that �f the�r
�nternat�onal protect�on appl�cat�ons are rejected by the Pres�dency  of
M�grat�on Management as a result of the�r �nterv�ews, the�r �dent�ty �nformat�on
and address records are blocked from the system. The �nab�l�ty to access the�r
address records and �dent�ty �nformat�on prevents them from be�ng exam�ned
at the hosp�tal or rece�v�ng health serv�ces, even for a fee. Those who cannot be
reg�stered cannot rece�ve health serv�ces �n hosp�tals for the same reasons, as
they do not have an �dent�ty card.

Shelter, l�v�ng cond�t�ons and part�c�pat�on �n da�ly l�fe are other problems for
Afghan refugees. Due to the h�gh rents, 2 or 3 fam�l�es may have to share the
same house. Th�s s�tuat�on not only makes �t d�ff�cult for fam�l�es to f�nd a house
but also causes problems �n terms of pr�vacy. The fact that ne�ghbourhoods
other than those closed to the �nternat�onal protect�on reg�stry are both far from
the c�ty and have h�gher rents make hous�ng a common problem.

D) ACCESS TO HEALTH AND SOCIAL SERVICES, HOUSING, LIVING
CONDITIONS AND PARTICIPATION IN DAILY LIFE
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PROPOSED SOLUTIONS

E) SOCIAL COHESION, INTEGRATION, INCLUSION AND EXCLUSION

Informat�on centers can be establ�shed to ensure that refugees obta�n
open and w�despread access to �mportant �nformat�on.
Non-Governmental Organ�zat�ons and the Pres�dency of M�grat�on
Management can carry out lobby�ng act�v�t�es for th�rd country
governments together �n send�ng h�ghly sens�t�ve asylum seekers whose
appl�cat�ons for �nternat�onal protect�on are accepted to a safe th�rd
country.
Improv�ng the cr�ter�a and processes for apply�ng to a th�rd country,
mak�ng them �nclus�ve and transparent, and prov�d�ng a feedback
procedure on the effect�veness of appl�cat�ons.

Local governments and c�v�l soc�ety have �mportant dut�es �n order to prov�de a
mult�cultural and �nclus�ve soc�al cohes�on env�ronment that �ncludes d�vers�ty
�n c�t�es. Our research reveals that the act�v�t�es that w�ll br�ng the host
commun�ty and refugees/asylum seekers together and prov�de the
opportun�ty to soc�al�ze, meet and share exper�ence are �nsuff�c�ent.
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PROPOSED SOLUTIONS

Non-Governmental organ�zat�ons can organ�ze �nformat�on sess�ons
focus�ng on compl�ance.
Good pract�ces promot�ng coex�stence can be d�ssem�nated, and var�ous
act�v�t�es can be carr�ed out �n order to create local awareness, lay the
groundwork for knowledge and exper�ence shar�ng, and establ�sh
cooperat�on networks.
Cooperat�on can be establ�shed w�th the v�llage headman, schools,
mun�c�pal�t�es and un�vers�t�es, wh�ch are the ma�n actors of cohes�on,
commun�cat�on campa�gns and sports-art act�v�t�es related to soc�al
cohes�on can be organ�zed, and voluntary work can be supported.
Local�zed harmon�zat�on stud�es spec�f�c to prov�nces and reg�ons can be
�mplemented, and platforms that w�ll create opportun�t�es for exper�ence
transfer and learn�ng can be created.
Soc�al cohes�on can be brought �nto the ma�nstream by ensur�ng the
part�c�pat�on of local people �n human�tar�an a�d programs and refugee
stud�es.
Bear�ng �n m�nd that soc�al cohes�on beg�ns at the household and
ne�ghbourhood level, headmen can be supported �n reduc�ng tens�ons at
the commun�ty level, d�ssem�nat�ng accurate �nformat�on and br�ng�ng
d�fferent groups together.
It can be ensured that schools are used more effect�vely as an �mportant
�nteract�on area that prov�des soc�al cohes�on among ch�ldren. School
adm�n�strat�ons can be supported for zero-tolerance pol�c�es and pract�ces
aga�nst bully�ng and d�scr�m�nat�on �n schools.
H�gh school and un�vers�ty students can be encouraged to �n�t�ate
commun�cat�on campa�gns on soc�al cohes�on �n cooperat�on w�th local
organ�zat�ons. The �ncent�ves prov�ded can support volunteer groups that
w�ll work to ra�se awareness about peaceful coex�stence.
Efforts can be made to prevent d�scr�m�natory language and �nformat�on
pollut�on �n ma�nstream med�a and soc�al med�a, and good examples such
as "False Facts" can be mult�pl�ed.
Non-Governmental Organ�zat�ons can be �nvolved �n pol�cy-mak�ng and
dec�s�on-mak�ng processes by conduct�ng advocacy act�v�t�es among
themselves.
The concept of soc�al cohes�on can be expanded �n pol�cy-mak�ng
processes. 
Non-Governmental Organ�zat�ons can ra�se awareness about refugees
w�th people such as art�sts, op�n�on leaders, and �nfluencers, and through
publ�c serv�ce announcements, short f�lms, publ�c serv�ce announcements
and s�m�lar commun�cat�on tools by emphas�z�ng polyphony and d�vers�ty.



Language �s the key to establ�sh�ng a new l�fe �n the country of refuge for
refugees flee�ng war, confl�ct and natural d�sasters. Language �s not only
�mportant for �nd�v�duals to be self-suff�c�ent and bu�ld a new l�fe, but also for
surv�val. The language barr�er negat�vely affects Afghan refugees �n every aspect
of the�r l�ves. The lack of translators who speak Pers�an �n hosp�tals, or the h�gh
fees for th�s serv�ce, and the language barr�er �n access�ng the r�ght �nformat�on
and serv�ces affect the�r access to serv�ces and also create barr�ers to the�r
part�c�pat�on �n soc�ety.

F) LANGUAGE BARRIER
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PROPOSED SOLUTIONS

Serv�ce �nst�tut�ons and local organ�zat�ons can �ncrease the number of
language courses by allocat�ng more resources to educat�on and
language development.
Cont�nu�ty of language courses can be ensured for effect�ve language
development.
School soc�al work model can be supported to prevent ch�ldren who are
enrolled �n school but who have problems �n teach�ng, catch�ng up w�th
the curr�culum and adapt�ng to the�r peers due to language barr�ers,
from dropp�ng out of school.
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It has been observed that there has been a s�gn�f�cant number of Afghan
asylum seekers �n Turkey �n recent years. Afghan asylum seekers due to the
problems they exper�ence �n obta�n�ng reg�strat�on, status or res�dence perm�t;
face ser�ous d�ff�cult�es �n access�ng bas�c r�ghts and serv�ces such as hous�ng,
educat�on, health and work perm�ts. Moreover, the fact that the
ne�ghbourhoods where the poss�b�l�t�es of the major�ty of the refugee
commun�ty are now closed to reg�strat�on places hous�ng at the top of the
problems. In add�t�on, the ch�ldren of fam�l�es whose f�les were rejected as a
result of the �nterv�ew by the Prov�nc�al Imm�grat�on Adm�n�strat�ons cannot
cont�nue the�r educat�on, even �f they had prev�ously stud�ed at pr�mary,
secondary or h�gh school.

It �s seen that there �s �nsuff�c�ent �nformat�on about the mechan�sms of access
and referral to bas�c r�ghts and serv�ces for Afghan refugees, and there are few
stud�es on th�s. In add�t�on, �t can be sa�d that programs and projects a�m�ng to
contr�bute to soc�al cohes�on and soc�al acceptance are �nsuff�c�ent. As a
solut�on to th�s; Asylum-seekers and m�grants must be protected, and have
access to bas�c needs, health, hous�ng, educat�on and employment.
Advocat�ng the protect�on of asylum seekers and m�grants, regardless of
nat�onal�ty, should be a pr�or�ty for publ�c serv�ce prov�ders, and local and
�nternat�onal NGOs at all levels. The capac�t�es of local NGOs work�ng �n th�s
f�eld should be strengthened. It should work to overcome the language barr�er
by prov�d�ng translat�on serv�ces and/or language courses for all sectors and all
age groups. It should be ensured that up-to-date and accurate �nformat�on
about the leg�slat�on related to the nat�onal and �nternat�onal asylum
processes of �mm�grants and refugees �s access�ble. 

Compared to many European countr�es, Turkey tr�es to produce more humane
pol�c�es �nstead of rat�onal concerns. However, �n the face of the m�grat�on
real�ty of today's world, �t �s d�ff�cult for countr�es to cope w�th m�grat�on
problems alone w�thout �nternat�onal cooperat�on. There �s a need for
�nternat�onal cooperat�on and a call for global respons�b�l�ty �n order to f�nd
solut�ons to the causes of long-term m�grat�on of Afghan asylum seekers and
to move forward �n the face of �ts consequences.

5. EPILOGUE
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